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Congratulations on purchasing your new bar fridge. The Esatto brand is proudly 
distributed within Australia by Residentia Group Pty Ltd.

Please refer to the warranty card at the rear of this manual for information regarding 
your product’s parts and labour warranty, or visit us online at www.residentia.group

At Residentia Group, we are customer obsessed and our Support Team are  
there to ensure you get the most out of your appliance. Should you want to learn  
more about recommended temperatures, the various features of your bar fridge,  
and importantly taking care of your appliance when cleaning, our Support Team  
are here to help. You can use our online Support Centre at anytime by visiting  
http://support.residentiagroup.com.au, or you can contact us via calling us on 
1300 11 HELP (4357).

It is important that you read through the following use and care manual thoroughly  
to familiarise yourself with the installation and operation requirements of your 
appliance to ensure optimum performance. 

Again, thank you for choosing an Esatto appliance and we look forward to being  
of service to you.

Kind Regards,
The Residentia Team

Residentia Group
—
Head Office.
118 Campbell Street 
Collingwood, VIC
Australia 3066 
—
ACN. 
600 546 656
—
Online. 
residentia.group

Postage.
PO Box 341, Mt Eliza 
Victoria Australia 3930

Telephone. 
1300 11 4357 
Email.
support@residentiagroup.com.au
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 1 

 

General 

This appliance is intended to be used in 

household and similar applications such as 

– staff kitchen areas in shops, offices and 

other working environments; 

– farm houses and by clients in hotels, 

motels and other residential type 

environments; 

– bed and breakfast type environments; 

– catering and similar non-retail applications. 

 

This type of refrigerator is widely used in places 
such as hotels ,offices, student dormitories and 
houses. It is mostly suitable for refrigerating and 
preserving foods such as fruits and beverage. It 
enjoys the advantages of small size, Lightweight, 
Low electric consumption and easy use. 

General
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Installation, Safety & Disposal
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Instructions for Installation 

1.Do not tilt the refrigerator for more than 450 
form upright during moving it. And do not apply 
force on any part such as condenser and door to 
prevent the refrigerator from deforming, or else 
it will influence its performance. 

2.Let the refrigerator have enough space to work 
well. 

3.Don’t install it in high temperature of humidity 
place so as to avoid being damaged, dampened 
and rusted. 

Cautions for Safety 

1.Before the refrigerator is plugged in chech in the 
electric voltage to be used fit is the same as the 
rated voltage. The power plug should have its 
independent socket, adapter may cause the 
socket overheat. 

2.Don’t store inflammable materials such as ether, 
benzine, LP gas and glue etc in the refrigerator. 

3.Don’t splash water on the refrigerator, it may 
arouse malfunction or electric shock. 

4.When gas leaks from its container. Don’t pull the 
plug out or in. it may arose sparks and fire 
calamities. 

5. This appliance is not intended for use by persons 
(including children) with reduced physical, sensory 
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or mental capabilities, or lack of experience and 
knowledge, unless they have been given 
supervision or instruction concerning use of the 
appliance by a person responsible for their safety. 
6. Children should be supervised to ensure that 
they do not play with the appliance. 
7. If the supply cord is damaged, it must be 
replaced by the manufacturer, its service agent or 
similarly qualified persons in order to avoid a 
hazard. 
8.Keep ventilation openings, in the appliance 
enclosure or in the built-in structure, clear of 
obstruction. 
9. Do not use mechanical devices or other means 
to accelerate the defrosting process, other than 
those recommended by the manufacturer. 
10.Do not damage the refrigerant circuit. 
11. Do not use electrical appliances inside the food 
storage compartments of the appliance, unless they 
are of the type recommended by the manufacturer. 
12. Do not store explosive substances such as 
aerosol cans with a flammable propellant in this 
appliance. 

 

Disposal 
1. Old appliances still have some residual value. 
An environmentally friendly method of disposal 
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will ensure that valuable raw materials can be 
recovered and used again. 
2. The refrigerant used in your appliance and 
insulation materials require special disposal 
procedures. Ensure that none of the pipes on the 
back of the appliance are damaged prior to 
disposal. Up to date information concerning 
options for disposing of your old appliance and 
packaging from the new one can be obtained from 
your local council office. 

 

 
 

Instructions for Use 

1.When operating the refrigerator for the first time, 
run it without loading any food until it autos 
tops at the desired temperature. Usually it takes 
2 or 3hours,then set the thermostatic dial at the 
setting desired and put foods in the refrigerator. 

2.The temperature of the refrigerator can be 
adjusted by turning the thermostatic dial. A 
medium setting of the thermostatic dial is the 
most suitable for general operation.  
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3.Defrost the freezing compartment whenever the 
layer of frost on the surface of the evaporator 
reaches 3 or 4 mm. When defrosting remove all 
food and set the thermostat at “OFF” position. 
Put the drip tray under the evaporator to collect 
melted water. After the frost has melted, discard 
the melted water and dry up the interior of 
refrigerator. The refrigerator can then be 
restarted by turning its thermostat to the desired 
setting. 

Cautions for Use  

1.The more foods tuff put in or the more and the 
longer for once the door is opened, the more it 
needs electric consumption, which even leads 
malfunction. 

2.Better not to place the objects which are too 
heavy ,pointed or corrosion on table board. 

3.Re-plugging in the power plug at the interval of 
over ten minutes. 

4.Don’t store bottled drink in the freezer, so as to 
prevent from being broken and damaging the 
refrigerator. 

5.Open the door as less as possible during 
power-cut. 

6.When defrosting, never use any sharp or metallic 
objects to remove the frost on the surface of the 
evaporator as it will damage the evaporator. 

7.Don’t touch foods and containers in the freezing 
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temperature of the two compartments is higher 
while the refrigerator is operating, it takes some 
times for the temperature of the two 
compartments to become cold. If the 
environmental temperature is higher, it takes a  
long time to make the compartments to become 
cold. 

4.The surface of the compressor becomes hot: 
The surface of the compressor may become hot 
under normal operation. Don’t touch it with 
hands. 

Methods of inspecting malfunction 

If any case of malfunction happens, please 
inspect and dispel it according to the methods 
shown in the following table. 
 

case Inspection 

Not 
refrigerating 

Is there no electric current? 
Is the voltage normal or not? 
Has the socket fused? 
Has the plug been put in 
effectively? 
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compartment with your wet hands so as to 
prevent from being frostbitten. 

Maintenance 

1.While cleaning the refrigerator. pull out the 
electric power plug, rub carefully with a piece of 
cloth soaked with natural cleanser then wipe 
with clean water. The abrasive cleaning power, 
alkali cleansers, chemical cloth, thinner, alcohol, 
acid petroleum product and hot water are not 
suitable for cleaning the refrigerator, they may 
damage the painting cover and plastics. 

2.The door gasket is dirty and fogged easily, so 
clean it frequently. 

3.If the refrigerator is out of use for a long time, 
please pull out the plug, clean and dry the 
freezing compartment then close the door 
tightly. 

The following cases are not malfunction 

1.A flowing water sound: 
Flowing water sound will be heard under normal 
operation. 

2.Outside condensation: 
Outside condensation is normal in high humidity 
condition. You may just wipe it up yourself. 

3.It takes some times for the temperature of the 
freezer and refrigerator compartments to become 
cold after the refrigerator starts to operate: If the 
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Troubleshooting

 9 

1. Risk of child entrapment. Before you throw 
away your old refrigerator or freezer:   

-Take off doors.   
-Leave the shelves in place so that children may 

not easily climb inside.” 
2. Do not use extension cords. 

For household refrigerating appliances  
Try not to open the door too often, especially when the weather 
is wet and hot. Once you open the door, mind to close it as 
soon as possible.  
 
Every now and then check if the appliance is sufficiently 
ventilated (adequate air circulation behind the appliance). 
 
For household refrigerating appliances, in normal temperature 
conditions, please arrange the thermostat at the middle setting. 
          
Before loading the appliance with packages of fresh 
foods, make sure they are cooled to ambient temperature. 
 
Ice and frost layer increase energy consumption, so do clean 
the appliance as soon as the layer is 3-5 mm thick. 
 
If it is the outer condenser, the rear wall should be always 
clean free of dust or any impurities. 
 
Always consider instructions stated in sections Positioning and 
Energy Saving Tips, otherwise the energy consumption is 
substantially higher. 
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Not efficient 

Is the thermostatic dial set to the 
correct position? 
Is there any suitable clearance 
surrounding the refrigerator? 
Has the door been opened too 
frequently or too long? 
Is the refrigerator exposed to 
sunlight directly or placed near 
some heating devices. 
Are there too much food inside? 
Or are too hot? 

Food frozen 
in the 

refrigerator 
Compartment 

Is the thermostatic dial set to the 
correct position? 
Have the foods stuff been put too 
crowded? 

Noises 
Is the refrigerator installed firmly? 
Has the refrigerator been struck by 
some other objects? 

Compressor 
Cannot stop 

automatically 

Are the foods stored too much at 
one setting? 
Are the doors opened too 
frequently or too long? 

If the above methods are not yet effective, please 
contact with the maintenance service department 
for help without any delay. 

DANGER or WARNING: 
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Attach your receipt 
to this page
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Purchase Details
For future reference, please record the following information 
which can be found on the rating plate and the date of 
purchase which can be found on your sales invoice. 

The rating plate of your hob is located on the underneath  
of the appliance. Therefore please fit the duplicate data 
plates or label on the outside of the cupboard to sure that 
the label can be easily seen during operation. 

STORE DETAILS 

 
STORE NAME |
 
 
ADDRESS |
 
 
TELEPHONE |   PURCHASE DATE |
 
 

 
PRODUCT DETAILS 

 
 
MODEL NO. |
 
 
SERIAL NO.* |
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WARRANTY TERMS & CONDITIONS
REFRIGERATION APPLIANCES 

This document sets out the terms and conditions of the 
product warranties for Residentia Group Appliances. It is 
an important document. Please keep it with your proof of 
purchase documents in a safe place for future reference 
should you require service for your Appliance.

1. IN THIS WARRANTY
(a)  ‘acceptable quality’ as referred to in clause 10 of this 

warranty has the same meaning referred to in the ACL;
(b)  ‘ACL’ means Trade Practices Amendment (Australian 

Consumer Law) Act (No.2) 2010;
(c)  ‘Appliance’ means any Residentia Group product 

purchased by you accompanied by this document;
(d)  ‘ASR’ means Residentia Group authorised service 

representative;
(e)  ‘Residentia Group’ means Residentia Group Pty Ltd  

of 118 Campbell St, Collingwood VIC, ACN 600 546 
656 in respect of Appliances purchased in Australia;

(f )  ‘major failure’ as referred to in clause 10 of this 
warranty has the same meaning referred to in the ACL 
and includes a situation when an Appliance cannot  
be repaired or it is uneconomic for Residentia Group, 
at its discretion, to repair an Appliance during the 
Warranty Period;

(g)  ‘Warranty Period’ means:
 (i)  where the Appliance is used for personal, 

domestic or household use (i.e. normal 
single family use) as set out in the instruction 
manual, the Appliance is warranted against 
manufacturing defects for 24 months, following 
the date of original purchase of the Appliance;

(h)  ‘you’ means the purchaser of the Appliance not having 
purchased the Appliance for re-sale, and ‘your’ has a 
corresponding meaning.

2.  This warranty only applies to Appliances purchased 
and used in Australia and is in addition to (and does  
not exclude, restrict, or modify in any way) any  
non-excludable statutory warranties in Australia.

3.  During the Warranty Period Residentia Group or its 
ASR will, at no extra charge if your Appliance is readily 
accessible for service, without special equipment and 
subject to these terms and conditions, repair or replace 
any parts which it considers to be defective. Residentia 
Group or its ASR may use remanufactured parts to 
repair your Appliance. You agree that any replaced 
Appliances or parts become the property of Residentia 
Group. This warranty does not apply to light globes, 
batteries, filters or similar perishable parts.

4.  Parts and Appliances not supplied by Residentia Group 
are not covered by this warranty.

Warranty Information
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5.  You will bear the cost of transportation, travel and 
delivery of the Appliance to and from Residentia Group 
or its ASR. If you reside outside of the service area,  
you will bear the cost of:

(a)  travel of an authorised representative;
(b)  transportation and delivery of the Appliance to and 

from Residentia Group or its ASR, in all instances, 
unless the Appliance is transported by Residentia 
Group or its ASR, the Appliance is transported at 
the owner’s cost and risk while in transit to and from 
Residentia Group or its ASR.

6.  Proof of purchase is required before you can make  
a claim under this warranty.

7.  You may not make a claim under this warranty unless 
the defect claimed is due to faulty or defective parts 
or workmanship. Residentia Group is not liable in the 
following situations (which are not exhaustive):

(a)  the Appliance is damaged by:
 (i)  accident
 (ii)  misuse or abuse, including failure to properly 

maintain or service
 (iii)  normal wear and tear
 (iv)  power surges, electrical storm damage or 

incorrect power supply
 (v)  incomplete or improper installation
 (vi)  incorrect, improper or inappropriate operation
 (vii)  insect or vermin infestation
 (viii)  failure to comply with any additional instructions 

supplied with the Appliance;
(b)  the Appliance is modified without authority from 

Residentia Group in writing;
(c)  the Appliance’s serial number or warranty seal has 

been removed or defaced;
(d)  the Appliance was serviced or repaired by anyone 

other than Residentia Group, an authorised repairer  
or ASR.

8.  This warranty, the contract to which it relates and the 
relationship between you and Residentia Group are 
governed by the law applicable where the Appliance 
was purchased. 

9.  To the extent permitted by law, Residentia Group 
excludes all warranties and liabilities (other than as 
contained in this document) including liability for any 
loss or damage whether direct or indirect arising from 
your purchase, use or non use of the Appliance.

10.  For Appliances and services provided by Residentia 
Group in Australia, the Appliances come with a 
guarantee by Residentia Group that cannot be 
excluded under the Australian Consumer Law. You 
are entitled to a replacement or refund for a major 
failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled 
to have the Appliance repaired or replaced if the 
Appliance fails to be of acceptable quality and the 
failure does not amount to a major failure. The benefits 
to you given by this warranty are in addition to your 
other rights and remedies under a law in relation to the 
Appliances or services to which the warranty relates.

11.  At all times during the Warranty Period, Residentia 
Group shall, at its discretion, determine whether repair, 
replacement or refund will apply if an Appliance has a 
valid warranty claim applicable to it.

12.  To enquire about claiming under this warranty, please 
follow these steps:

(a)  carefully check the operating instructions, user manual 
and the terms of this warranty;

(b)  have the model and serial number of the Appliance 
available;

(c)  have the proof of purchase (e.g. an invoice) available;
(d)  telephone the numbers shown below.

13.  You accept that if you make a warranty claim, 
Residentia Group and its ASR may exchange 
information in relation to you to enable Residentia 
Group to meet its obligations under this warranty.

IMPORTANT 
Before calling for service, please ensure that the steps 
in point 12 have been followed.

Telephone contacts
→ Service: Please call 1300 11 HELP (4357)
→  Spare Parts: Please call 1300 11 SPARE (7727)

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced 
if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

The Australian Consumer Law requires the 
inclusion of the following statement with  
this warranty: 
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